
 
Terms and Conditions  

 
Postage Paid Impressions, 

(PPIs) 
  

 
This service is available for business customers on the Isle of Man as an 
alternative to franking or putting stamps on bulk mail. 
 
The minimum value of postal transactions should total £100 per month or 
£1000 per annum, and customers must have a Credit Account with Isle of 
Man Post while using this service 
 
The application of Postage Paid Impressions on items for mailing assumes 
acceptance of the Terms and Conditions for the service. 
 
The PPI  licence is effective from the allocation of the licence number. 
 
Items to be mailed by this service must be pre-printed or rubber-stamped 
indicating the PPI licence number and postage paid. 
 
The PPI must always appear in the top right-hand corner of the envelope, 
card, wrapper or label, no more than 20mm from the edges of the item. 
 
Pre-printed items must have the design approved by Isle of Man Post before 
printing. 
 
All items in a single PPI mailing should be: 

o identical in size, shape and weight, 
o posted at the same class and rate of postage, 
o be presented in bundles of no more than 100, 
o have addresses on the same side up and facing the same way, 
o either pre-printed and/or rubber-stamped items,  
o accompanied by, and recorded in, the Postage Account Posting Book. 

 
                             
Isle of Man Post reserves the right to refuse an application without any 
explanation. They may also withdraw the service or apply a surcharge for any 
breach of the Terms and Conditions which they may vary, change or amend at 
any time. 
 
Force Majeure  
Isle of Man Post shall not be liable for any breach of its obligations or for 
compensation or refund for loss, damage or delay resulting from an Event of 
Force Majeure. Such events, which are outside Isle of Man Post’s control, 
include, but are not restricted to,  adverse weather conditions, fire, flood, 
explosions, accidents, traffic congestion, mechanical breakdown, obstruction of 
any public or private highway, acts of terrorism, vandalism, government act, riot, 
war, act of God or industrial dispute.    



Isle of Man Post will endeavour to make its customers aware of an event of 
Force Majeure giving details of the circumstances and as much notice as 
possible together with a reasonable estimate of when it is likely to cease.  
If an Event of Force Majeure continues for more than 30 days, then Isle of 
Man Post shall be entitled to terminate any agreements, and shall not have 
any liability in respect of the termination caused by the Event. 
 
Consequential loss 
Isle of Man Post does not offer compensation for consequential loss on any of 
its services. 
Isle of Man Post is not liable for any loss of profits, business revenue, goodwill 
or anticipated savings whether direct, indirect, foreseeable or unforeseeable 
arising out of delay or failure in conveyance or delivery by either an employee 
of Isle of Man Post or one of its partners. 
 
 
 
These Terms and Conditions shall be governed by and construed in 
accordance with Isle of Man law and subject to the exclusive jurisdiction of the 
Manx courts. 
 
 


