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IOM and UK Services
All of our UK services include:

• Full tracking on iompost.com

• Signature on delivery

• Free collection for account
customers

• No fuel surcharges

• Up to £200 cover for loss or

• Up to £100 for loss or damage
included in express48

For items under 4kg we recommend
using our Special Delivery service.

 These prices are VAT exempt

Saturday delivery is available for an extra £14.40

Maximum weight is 30Kg and maximum size
is 1.5 metre length or a maximum combined
length/width of 3 metres. Weight and size
limits may vary by destination.

* Guarantee definition: whole or proportionate
refund of consignment charges in the event of
late delivery in line with our terms and conditions.
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International Services

Our fastest international time guaranteed service with delivery from 3 working days.

The world delivered with Parcelforce Worldwide through your local Post Office. 
Our wide range of international parcel services include: 
• Free collection for account customers
• Alternatively, you can go to one of our Post Offices
• No fuel surcharges - the price you see is the price you pay
• No volumetric pricing - the weight is the basis of our pricing, not the size
• Maximum weight is 30Kg and maximum size is 3m length/width combined. This may
vary by destination.

The economical international service for non-urgent items with delivery from 4 working days.

Compensation rates for loss, damage or delay

Services
Max Inclusive
Compensation

Additional
Compensation
Available

Max Total
CoverServices

Inclusive
Compensation

Additional
Compensation

Available
Max Total Cover

Refund if not delivered
on or before the stated

delivery day or later
than the stated delivery

time

express48 £100 £2,500 25%

globalpriority £100 £2,500 25%

globalvalue £100 £500 N/A

£1.80 including
VAT for the first

additional 
£100 cover.

£4.50 including
VAT for every

subsequent £100
cover.

Guarantee definition: whole or proportionate refund of consignment charges in the event of late delivery in line with our terms and conditions. 

express48 and globalvalue services are VAT exempt // globalpriority services are zero rated for VAT. 

Services Tracking online Named delivery
Guaranteed

delivery
Inclusive

compensation

globalpriority Yes Yes Yes* £100

globalvalue No No Yes* £100

globalpriority

globalvalue
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Isle of Man Post Office -
Europe Parcel Rates
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Zone 4
Channel Islands
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£11.92 £34.75

£13.25 £36.78

£15.88 £40.90

£22.16 £52.61

£24.30 £62.57

£28.61 £73.25

£32.19 £81.82

£35.05 £90.40

£37.90  £98.92 

Zone 5
Republic of Ireland
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£14.58 £29.61

£17.87 £31.20

£24.46 £33.80

£39.20 £40.00

£53.49 £48.65

£57.80 £56.50

£66.04 £63.48

£73.89 £70.46

£81.77  £77.45 
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Channel Islands
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£27.82 £34.39

£30.47 £34.89

£35.76 £37.35

£50.16 £70.09

£56.11 £87.15

£64.39 £109.79

£70.82 £123.29

£76.54 £136.87

£82.27  £150.38 

Belgium, Netherlands,
Luxembourg

Zone 9
Rest of Europe

globalpriority

globalvalue

W
ei

gh
t

(K
g)

0.5

1

2

 5

 10

15

20

25

 30

£33.11 £46.72

£37.08 £49.76

£45.04 £55.91

£62.05 £75.45

£85.85 £103.10

£93.72 £134.29

£107.30 £158.38

£118.76 £178.27

£130.20  £198.16 

Zone 8
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£31.79 £50.56

£34.43 £54.90

£39.73 £63.52

£52.68 £86.04

£69.39 £118.68

£72.24 £138.57

£77.97 £147.80

£83.70 £161.31

£89.42  £174.81

Italy, Spain, Portugal,
Greece

Zone 7

globalpriority

globalvalue

W
ei

gh
t

(K
g)

0.5

1

2

 5

 10

15

20

25

 30

£29.14 £40.19

£31.79 £42.14

£37.08 £47.50

£49.67 £69.87

£65.10 £93.24

£67.60 £115.95

£72.96 £128.80

£78.68 £141.59

£84.42  £154.37 

France, Germany,
Denmark



Zone 10
USA & Canada

globalpriority

Zone 10
USA & Canada
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£34.43 £53.60

£41.05 £57.15

£54.31 £64.17

£90.74 £113.15

£129.48 £162.40

£143.48 £195.70

£171.17 £229.00

£196.74 £262.30

£219.63      £295.67 
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Zone 11
Far East & Australasia

globalpriority

Zone 11
Far East & Australasia

globalpriority

globalvalue
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£42.38 £56.79

£50.34 £64.40

£66.24 £79.54

£107.31 £124.97

£157.88 £183.64

£194.60 £229.34

£212.49 £273.88

£248.25 £318.41

£284.03  £362.88 
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Zone 12
Rest of the World

globalpriority

Zone 12
Rest of the World

globalpriority
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£43.71 £71.73

£52.32 £80.42

£69.54 £97.81

£117.91 £149.62

£192.51 £227.72

£244.39 £285.24

£270.63 £343.33

£323.10 £401.35

£375.57  £459.45 
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Isle of Man Post Office -
International Parcel Rates

up to 4Kg 
£7.96

up to 6Kg 
£8.64

up to 8Kg 
£9.85

up to 10Kg
£10.59

up to 30Kg
£12.36

 BFPO/HM Forces
  BFPO Parcels up to 30Kg can be sent via the BFPO service. Items under 2Kg can currently 

be sent free of charge (please check with our Customer Services Team that this is still the 
case before you send your item). 



All information and prices correct at time of going to press.

iompost.com/parcels

October 2023

Tel: +44 (0)1624 664664
Fax: +44 (0)1624 698464

Email: customer.services@iompost.com

Afghanistan
Albania
Algeria
Andorra
Angola 
Anguilla 
Antigua & Barbuda
Argentina 
Armenia
Aruba 
Ascension 
Australia 
Austria
Azerbaijan
Azores
Bahamas
Bahrain
Balearic Isles
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia 
Bosnia-Herzegovina
Botswana
Brazil
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Canary Islands
Cape Verde 
Cayman Islands
Central African 
Republic
Chad
Chile
China (Peoples 
Republic of) 
Christmas Island 
(Indian Ocean) 
Cocos (Keeling) Island
Colombia
Comoros
Congo (Republic of)
Corsica
Costa Rica
Côte d'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
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Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
Gabon
The Gambia
Gaza & Khan Yunis
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea 
Guinea-Bissau
Guyana
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland (Republic of)
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea (Republic of)
Kuwait
Kyrgyzstan
Laos 
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
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Lithuania
Luxembourg
Macao
Madagascar
Madeira 
Malawi 
Malaysia 
Maldives (Republic of) 
Mali 
Malta
Mariana Islands
(Northern) 
Marshall Islands 
Martinique 
Mauritania 
Mauritius 
Mexico 
Micronesia (Federated 
States of) 
Moldova (Republic of)
Monaco 
Mongolia 
Montenegro
Montserrat 
Morocco 
Mozambique 
Myanmar  
Namibia 
Nauru 
Nepal 
Netherlands 
Netherlands Antilles 
New Caledonia 
New Zealand 
New Zealand Island 
Territories 
Nicaragua 
Niger 
Nigeria 
Norfolk Island 
North Macedonia
Norway 
Oman 
Pakistan 
Panama 
Papua New Guinea 
Paraguay 
Peru 
Philippines 
Pitcairn Islands 
Poland
Portugal 
Puerto Rico 
Qatar (State of) 
Reunion 
Romania 
Russia 
Rwanda 
St Helena 
Saint Kitts & Nevis
Saint Lucia
Saint Pierre & Miquelon

Saint Vincent and the
Grenadines
Samoa (American)
San Marino
Sao Tome and Principe
Sardinia
Saudi Arabia 
Senegal 
Serbia
Seychelles 
Sicily 
Sierra Leone 
Singapore 
Slovakia
Slovenia 
Solomon Islands 
Somalia (Federal
Republic of) 
South Africa 
Spain 
Spanish Territory of 
North Africa (Ceuta 
Charafinas Jadu & 
Melilla) 
Spitzbergen 
Sri Lanka 
Sudan 
Suriname 
Sweden 
Switzerland 
Syrian Arab Republic 
Taiwan 
Tajikistan 
Tanzania 
Thailand 
Togo (Republic) 
Tonga 
Trinidad & Tobago 
Tristan Da Cunha 
Tunisia 
Turkey 
Turkmenistan
Turks & Caicos Islands 
Tuvalu 
Uganda 
Ukraine 
United Arab Emirates 
Uruguay 
U.S.A. 
Uzbekistan 
Vanuatu 
Vatican City State 
Venezuela 
Vietnam 
Virgin Islands of U.S.A. 
Wake Island 
Wallis & Futuna Islands 
Western Samoa 
Yemen (Republic of) 
Zambia 
Zimbabwe 
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Destination zone key
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Isle of Man Post Office provides these services as an agent for ParcelForce Worldwide
Prohibitions and restrictions can be found at iompost.com/restricted. For a full list of Terms and Conditions, please 
visit our website: iompost.com/terms-conditions. Isle of Man Post Office Customer Services will be pleased to assist 
you with any queries or additional information you may have regarding any of our products and services.

Terms and Conditions




